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DETAILED ACTION 

1. This office action is a response to the amendment filed on: 12/19/2005. The 
current status of claim is as follow: claims 1-3 are still pending. No claim has been 
cancelled or withdrawn from consideration. 

Claim Rejecttons - 35 USC §102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a 
printed publication in this or a foreign country, before the invention thereof by the applicant for a 
patent, 

3. Claim 1-3 rejected under 35 U.S.C. 102(a) as being anticipated by O'connor 
et al US 6,535,861. 

Claim 1: O'Connor *861 provide a teaching of an interactive training system that 
provides scenario that defined a list of role or task is defined and explained to the 
trainee (col. 40:60 - 41:5). O'Connor '861 also provide a teaching v^here a scenario is 
used to illustrate a progression of information (i.e: a series of event) vrhere the student 
can apply the role and task that has been taught (col. 41:10-25). O'Connor 861 
provide a teaching for a guidance program where a selected portion of the application 
is shown to the user and steps of the business process is identified and explained to 
the trainee (col. 41:40-50, col. 42:55-62 and FIG. 2 item 234). This scenario 
instruction is presented to the student in a variety of graphical or textual meain (see 
FIG. 15 and col 2:55-60). 
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Claim 2: O'Connor *861 provide a teaching of an interactive training system that 
provides scenario that defined a list of role or task is defined and explained to the 
trainee (see O'Connor 861 col. 40:60 - 41:5). O'Connor '861 also provide a teaching 
v^here a scenario is used to illustrate a progression of information (i.e: a series of 
event) where the student can apply the role and task that has been taught (col. 41:10- 
25). O'Connor 861 provide a teaching for a guidance program where a selected portion 
of the application is shown to the user and steps of the business process is identified 
and explained to the trainee (col. 41:40-50, col. 42:55-62 and FIG. 2 item 234). 
O'Connor '861 scenario also includes a task stage, where the student is taught and 
tested on materials he/she needed to fufiU the task (col. 4 1:40-47), and action stage 
which includes a supplementary function which provide teaching for function 
supporting the main process function and outside the of the main process function 
(col. 41:50-59 see war stories or other links). This scenario instruction is presented to 
the student in a variety of graphical or textual mean (see FIG. 15 and col 2:55-60). 
Claim 3: O'Connor '861 -provide a teaching of an interactive training system that 
provides scenairio that defined a list of role or task is defined and explained to the 
trainee (see O'Connor 861 col. 40:60 - 41:5). O'Connor '861 also provide a teaching 
where a scenario is used to illustrate a progression of information (i.e: a series of 
event) where the student can apply the role and task that has been taught (col. 41:10- 
25). O'Connor 861 provide a teaching for a guidance program where a selected portion 
of the application is shown to the user and steps of the business process is identified 
and explained to the trainee (col. 41:40-50, col. 42:55-62 and FIG. 2 item 234). 
O'Connor '861 scenario also provide the option of selection process function categories 
and its related supplementary function (col. 41:45-50) and these process function can 



Application/Control Number: 09/820,589 Page 4 

Art Unit: 3714 

also include more manipulation of the application system (col. 41:48-50 Domain 
module manipulation). This scenario instruction is presented to the student in a 
variety of graphical or textual mean (see FIG. 15 and col 2:55-60). 

Claim Rejections - 35 USC §103 

4. • The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a whole 
would have been obvious at the time the invention was made to a person having ordinary 
skill in the art to which said subject matter pertains. Patentability shall not be negatived by 
the manner in which the invention was made. 

5. Claim 1 and 3 are rejected under 35 U.S.C. 103(a) as being unpatenable 
over McMenimen et al US 6,514,079 and in view of Judd et al US 5,602,982. 
Claim 1: McMenimen '079 provide a teaching of an interactive training system that 
provides scenario that defined a list of role or task is defined and explained to the 
trainee (see McMenimen col. 5:35-41 and FIG. 3). McMenimen *079 also provide a 
teaching where a scenario is used to illustrate a progression of information (i.e: a 
series of event) where the student can apply the role and task that has been taught. 
The scenario instruction is demonstrated using a variety of graphical, audio and 
textual mean (McMenimen col. 4:36-40). McMenimen is silent whether the series of 
roles and task of the business process is supported vdth guidance where a selected 
portion of application is accessed and steps of the business process are identified and 
defined. 

Judd '982 provide a teaching where during the training session that is equipped 
v^th a guidance program where a selected portion of the application is shown to the 
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user and steps of the business process is identified and explained to the trainee (see 
Judd '982 col. 4:30-52 and FIG. 2-4H). Therefore, it would have been obvious to 
combine the system McMeninem '079 vdth the teaching of showing a selected portion 
of the application and providing a step by step instruction to the user as taught by 
Judd '982. One of ordinary skilled in the art would have been motivated to make this 
combination since it would allow the system to enable the trainee to learn with an 
application that simulates the capability and function of the application he/ she vnll 
see in the field (see Judd '982 Col.2:30-50). 

Claim 3: McMenimen *079 provide a teaching of an interactive training system that 
provides scenario that defined a list of role or task is defined and explained to the 
trainee (see McMenimen col. 5:35-41 and FIG. 3). McMenimen '079 also provide a 
teaching where a scenario is used to illustrate a progression of information (i.e: a 
series of event) where the student can apply the role and task that has been taught. 
The scenario instruction is demonstrated using a variety of graphical, audio and 
textual mean (McMenimen col. 4:36-40). McMenimen is silent whether the series of 
roles and task of the business process is supported with guidance where a selected 
portion of application is accessed and steps of the business process are identified and 
defined. McMenimen also lacks teaching on where the user has the option to select a 
number of process function categories. 

Judd '982 provide a teaching where during the training session that is equipped with 
a guidance program where a selected portion of the application is shown to the user 
and steps of the business process is identified and explained to the trainee (see Judd 
'982 col, 4:30-52). Judd '982 also provide a teaching where the user have the option 
to select a number of process function categories (see Judd '982 FIG. 1 and col. 4:21- 
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30) where each categories contain a series of role and task to be identified and 
explained to the trainee (Judd *982 col. 4:30-52). Therefore, it would have been 
obvious to combine the system McMeninem *079 v^th the teaching of showing a 
selected portion of the application and providing a step by step instruction to the user 
as taught by Judd '982. One of ordinary skilled in the art would have been motivated 
to make this combination since it would allow the system to enable the trainee to learn 
with an application that simulates the capability and function of the application 
he/she will see in the field (see Judd '982 CoL2:30-50). 

6. Claim 2 rejected under 35 U.S.C. 103(a) as being unpatentable over 
McMenimen et al US 6,514,079, in view of Judd et al US 5,602,982 and further 
in view of Rice 5,788,504 

Claim 2: McMenimen *079 provide a teaching of an interactive training system that 
provides scenario that defined a list of role or task is defined and explained to the 
trainee (see McMenimen coL5:35-41 and FIG. 3 ). McMenimen *079 also provide a 
teaching where a scenario is used to illustrate a progression of information (i.e: a 
series of event) v^here the student can apply the role and task that has been taught. 
The scenario instruction is demonstrated using a variety of graphical, audio and 
textual mean (McMenimen col. 4:36-40). McMenimen is silent vrhether the series of 
roles and task of the business process is supported v^th guidance v^here a selected 
portion of application is accessed and steps of the business process are identified and 
defined. 

Judd *982 provide a teaching where during the training session that is equipped 
with a guidance program where a selected portion of the application is shown to the 
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user and steps of the business process is identified and explained to the trainee (see 
Judd '982 col. 4:30-52 and FIG. 2-4H). Therefore, it would have been obvious to 
combine the system McMeninem *079 with the teaching of showing a selected portion 
of the application and providing a step by step instruction to the user as taught by 
Judd *982. One of ordinary skilled in the art would have been motivated to make this 
combination since it would allow the system to enable the trainee to learn with an 
application that simulates the capability and function of the application he/she will 
see in the field (see Judd '982 Col.2:30-50). 

Both reference McMenimen and Judd lacks the feature of a cross functional 
links to a supplementary function where the supplementary function support the 
primary process function and is outside the process function task. However, Rice 504 
teaches of a training system where the scenario also includes link to a supplementary 
function (i.e: Miscellaneous duties) and the miscellaneous duties is outside the 
process function task (see Rice '504 FIG. 6 item 201). Therefore, it would have been 
obvious to further modify the teaching of McMenimen and Judd with the teaching of 
Rice '504. One of ordinary skilled in the art would have been motivated to meike this 
combination since it would allow the system to enable the trainee to be train of all 
aspect of his/her responsibilities. 

Response to Arguments 

7. Applicant's arguments with respect to claim 1-3 have been considered but are 
moot in view of the new ground(s) of rejection. 
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Conclusion 



8. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• Ujita 5.306,154 

• Otsby 5,326,270 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Robert J. Utama whose telephone number is (571) 

272- 1676. The examiner can normally be reached on M-F 9:00-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert PEZZUTO can be reached on (571)272-6996. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 

273- 8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR 
only. For more information about the PAIR system, see http://pair-direct.uspto.gov. 
Should you have questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would like 
assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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